DOCUMENT RESUME

4

ED 229 977 i EC 152 541
AUTHOR _ Berg, David R.
TITLE Information Needs of Parents and Availability of

Community Services for Mildly Mentally Handicapped
High School Students. ’

PUB DATE Apr 83 ‘
NOTE 50p.; Practicum paper for Master of Science in
: Education, Western Illinois University.
PUB TYPE Dissertations/Theses — Practicum Papers (043)
EDRS PRICE MF01/PC02 Plus Postage. b
DESCRIPTORS *Community Services; High Schools; High School

Students; *Information Needs; *Mild Mental _
Retardation; *Needs Assessment; *Parents; *Public
Agencies; School Districts

ABSTRACT ' -

Forty parents of mildly retarded high school
students, 108 community service agencies, and 21 directors of
guidance and special education were surveyed to determine information
needs and availability of community services for these parents and
their children in United Township High School (Illinodis). Parents
were asked about current use of services and ranked their service
needs. Agencies were asked for information about services,
eligibility requirements, referral procedure, and clientele. Guidance
and special education directors were asked about content and format
of information presented to parents. Seventy-eight percent of the
parents indicated needs for counseling, education, financial
assistance, legal aid, recreation, or vocational training. Only 45
percent reported that they had previously used these services. Ranked
as the most important need was vocational training, followed by
counseling, education, legal aid, financial assistance, and
recreation. Agéncy surveys revealed that 79 percent of the agencies
provided counselirng and only 8 percent provided financial assistance.
Eighteen of 21 districts represented by the guidance and special
_educatiop directors provided vocational training information to
parents</The information from the survey was used to develop a .
handbook of community services for parents. (CL) ' ~

kkkhkkhkhkkhkkhkth ot hhkdhkhhhrhbhhhdhhhdhohhhr kb hhhddhdhhhhdhkhhkhhXhhhkhhhhd

* Reproductions supplied by EDRS are the beét that can be madg _ *

* from the original document. *
kkhkkhkhkhhhhkhhkhhhhhhkhkhhhhhdhhhhhhhhhdrhdthdhdhhhhhhhhhhhhhhhhhhkhhhhhhhdhsk




U.S. DEPARTMENT OF EDUCATION
v . NATIONAL INSTITUTE OF EDUCATION

. 4 » . EDUCATIONAL RESOURCES INFORMATION
B : CENTER {ERIC}
‘ . [ This document has besn reproduced as
received from the person of organization
originating it.
Minor changes havs been made to improve
reproduction quality.

#® Points of visw or opinions stated in this docu-
. ment do not necessarily repressnt official NIE.
- : position or policy. ’

PRACTICUM IN SPECIAL EDUCATION

“Information Needs of Parents and Availability -
of Community Services for Mildly Mentall
Handicapped High School Students"

P

ED229977

Preéented

to
-Department of Special Education
Western I11inois University

v

Partial Fulfillment
for
Master of Science in Education
Degree

By
David R. Berg

| Special Education Chairman

| & United Township High School

’l" : East Moline, I1linois
N1
v
U

“PERMISSION TO-REPRODUCE THIS . T
MATERIALYHAS BEEN GRANTED BY

) | e ———Lerg—

Q
D MC ' " TO THE EDUCATIONAL RESOURCES
B ‘ ' ) INFORMATION CENTER (ERIC).”

PSPy




ACKNOWLEDGMENTS

Grateful approciation for their support goes to

. Dr, Stanley Swartz and Dr. William Mosley of the Department

of Special Education, Westeprn Illinois University, who

- served as my consultants on my practicum committee. Thanks

also goes to Dr. Carl Fenn, the third member of‘my < .
committee,
Gratitude is due my friend and consultant,

Dr. W1lliam Hitchings, who gave me much help and support

‘throughout the project. A specilal thanks goes to
Dr. Thomas Parker, Superzntendent of United Township Hzgh '

School for the district's ‘support of this proJect.




.LIS'T OF-'TABLESOOOOOOO................I.....‘.....'.‘...

Chapter

I.

II.

III.

Iv.

V.

TABLE OF CONTENTS

. Page

THE PROBLEM..........o.....oo.oo......'tt'

Statement of the ProbleéMeccecccesccscscsce
Analysis of the ProbleéMecccccccccccccscce

Definitmn Of Terms..‘lll.................«

Delimitations and LimitationsSeecececccececee
Assumptions.............................
Significance of the ProblemMcccececccccese

REVIEW OF THE LITERATURE.ccccocecccccces

Problems of the Population.%.....;......
Community Services.............‘-........

. Information Needs of ParentSccccccccccece
- Summaryroo.o.ooooo.‘oo,oo.ooooo...o&oioooop

-{':E:»

AW

PURPOSE OF THE STUDYeeeevivesnsnasonnsns

Sources Of Data....‘....."’..‘.............

Pr.ocedu‘re..............._..1....~‘i......."..

FINDINGS AND RESULTS.ccccccoscococecsscas

il

EVALUATION................-0;.‘.......‘.:;. A

Pl"acticum and Benefits. ° -’o.o TEEEEE]D -‘o .;\Q

y : ¥

BIBLIOGRAPQY.‘.................Q,....;._........?...

APPENDICES

A.
B.
c.

C.

Parent Survey..........».........‘........
Community Services Surveyecececcecscovcsse
Directors of Guidance and Special

Education Surveyeecceccccccccccccocece.
Community Services HandboOK.eecoceceoeccoe

iid

WESRY 4

"iv

WO

‘o<wod >

O

12

16
17

19

22

30
33




Iy Py

‘ .LIST OF TABLES. ,. o L |
Pége‘
Table h -
l. PARENT INFORMATION NE'EDS‘Q‘..““.““".“.‘.."" 13
2. COMMUNITY SOCIAL SERVICES FOR THE MILDLY ° . '

MENTALLY HANDICAPPED.Q.......’..‘.“‘.“‘..“ 14

'3. COMMUNITY SERVICE INFORMATION CURRENTLY . | S
~ PROVIDED BY AREA SCHOOL DISTRICT TQ@ - . . . S
.PARENTS..:.,.,O..'C‘;.oo.o.ooo.loooco'oo'oo_oq.oooo 15 . ’ |

-

iv




W . Chapter‘I o - R
THE PROBLEM | .

Statement gg the -Problem

What are the information needs. of parents of mildly

mentally handicapped high school students?

Analysis of tﬁe Problem

0

' The purpose of the study was .to identify the informa- :
"tion needs of parents of mildly mentally handicapped high |
school students and based on the needs, provide
information about services available to United Township
High School (UTHS} students and their parents; ' The
problem involved the following sub-questions: -

l. Could parents of mildly mentally handicapped high
school students identify their information needs?
2; What'community services were‘available to meet the

needs parents identified?

.3; How were community services networked to deliVer

©

- service? R _g' .

Definition of Terms

The study used terms with. the following definitions.,‘

Community service agency - an organization providing

. counseling, education, financial assistance, 1ega1 aide,

‘ recreation or vocational training.

[ ' . ! ol
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Mild mental handicap -=- The students' intellectual’

de@elopment, mental cépécity, édépti%e’ﬁehé;ior and
'écédemic échie%ement ére mérkedly deléyeq és determined By
indi@idﬁél intelligence testing ﬁsing commonly éccepted'
tests. A student must score in‘the'rénge of 7@-55;'
Network == a widesppeéd, orgénized system to deli;er

community social services to UTHS clients.

Delimitations and Limitations

L4

This stﬁdy identified the information needs of ﬁérents i
- of mildly mentélly héndicépped high schobl §tﬁdent3 énd (\:,
pro&ided informétion ébpﬁt services é;éiléble‘to pérents |
and Stﬁdents; The stﬁdy included only stﬁdenﬁs éttending
United Township High School idenﬁified mildly mentélly
héndicépped;, Only égencies seréing residents of Henry, or
‘Rock Island Coﬁnty have beenlinclﬁded in the Kandbook.
It was not ﬁnown if the pérents sﬁr@eyed identified
' their informétion needs based on current problems or
problems they énficipéted for the future. The survey
qgest;ons méy only have had significénce‘to‘the_popﬁlégioq
éﬁr;eyed; ” ' | |

Assumptions'

The stﬁdy wés béspd on certéin éssﬁmbtionsfregérding
" the informétion"needs of pérents énd‘the.é§éiiébility of -
ser@ices;, It was assumed that, given a forced choice

~X
g
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Sﬁr@ey,'the.pérenté of mildly mentélly héndicépped stﬁdents
coﬁld iden;ify'their igformétion needs; It wés fubther
éssuﬁed mildly mentélly héﬁdicépped students are ﬁndgre
served. Finélly,uit was éssﬁmed a network of ser@ices
could be identified enébliﬂg clients to locéte

éppropri&te ser@ices;

Significénce gg the Problem

The reseéfch determined'thét pérents of mildly
men;éi&y ﬁéndicépped students dd not ﬁndersténd or ﬁse the
nétwork of commﬁnity serQicé égencies; The importénce of
 thé project was its link between the needs ?f pérents énd‘
‘the.éééilébility of sek&ices in' the commﬁni#y; | -

. : IR
|
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Chspter Il '
REVIEW QE LITERATURE

. .

The purpose of the project wes'to'1dentify’the”infor-
mation needs of parents of mildly mentslly hendicepped-
students and to provzde 1nformatzon to parents and students
based on their needs. Questions arose from this problem
which have been discuSsed in the special educat:on
literature. This review of literature is. presented in foﬁr
psrts: 1) Problems of the Population, 2) The Community
Servmces, 3) Informatzon Needs of Pareats and 4) The

Summal"y ° “

Problems of the Pqpnlstion '
N ‘ﬁ— 3

Payne and Patgon (1981) found' that mentally handi-
capped adults have problems in the community. These

problems mév Be«csused by the indiﬁidnal's skil} deficits,
such as low vocational -skills needed to obtain emp loyment,

or by e lsck of community-sertices”to7tesch emp loyment
skills; Edgerton. and Berco@ici (19765 wrote'thet mildly
‘mentally handicapped persons’ tend vo be at the .lower end __ii\
of the soc;o-economic scgle. They hold menial jobs o
adversely Sftected_ﬁy poor economic condzt;ons. The

authors determineo'thst'the pemsona; lives of the mentally
handicapped lacked fulfillment. Few married and the study

showed mentally handicapped persons were less likely'to'
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name two friends than any of the comparison groups,

‘In a British stndy of social and personal-needs;
Younghusband (1970) wrote that one=third of the responses
" to her survey indicated a ‘need for financial assistance.
In a revzew of" social adaustmgnts made by mentally handi-
capped persons, MacMillan (19815 fodnd‘that anthors noted
mildly mentally handicapped persons, when compared to their
normal peers, have more need for financial assistance. f '
Brolin (1981) noted many mildly mentally handicapped-n; , 4"
persons are below their peers in earnings and may be ,';
| eligible for more financial assistance.
Another area of study has concerned the in@eltement of
" the miidly mentally handicapped with‘the conrts; MacMillan
(i9815.fennd a largerlndmber of mentally handicapped )
persons tend to have contacts with the law than their
normal peers expe;ience; Robinson (19765.noted that
mentally handicapped persons tend to haGe more minor
contacts with law enforcement officials'than'thein ermal
peers; | QT\
J WOlfensbnrger (19725.wrote education was_impOrtant'to
‘ help‘mentally handicapped‘inditiduals make the adjustmentsb-
necessary for normalization. Stodden, Ianacone and Lazar
(1979) found that a stronger reiationship needed_to be
deneloped between edﬁcation anditocational rehabilitatien“ =

services.
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Community Seruicdﬁ ' .

L4

Wolfensburger (19725.based his normalizatiOn prin-

ciple on the belief’tnat'the problems mentaliy'handicapped

oersons faced.were directiy related to socia} attitudes;

4 - - - - - L
‘in the community.with the idea a handicapped individual

could be sooially integrated'through independent liring;
Meyen (1978) noted essential services included education,
vocational training, counseling and recreation. The
prouision of support actitities, accordingfto Simeonson
and Simeonson (19815.was based on relevant models of

family functioning and took into account the resources of

" the family;

A'numter of serrices prorided a framework for

establishing a model taking clients from intake to followe

up; ~Eight staves were identified by Payne, Mercer and

Epstein (1974).providing a model for service networking.

" The stages were intake, diagnostic»eualuation, vocational

evaluatiOn, counseling, prevocational training, job

‘placement and follow-up. Ehlers Krishef and Prothro

(1977) wrote the most minimal program ofucommunity

services included diagnostic evaluation, special education,

vocational rehabilitation, counseling and recreation.

" The authors noted vocational servzces inoluded work

evaluation, personal adjustment training and on-the-job

~

-~ The principle. proposed that retarded persons te diepersed
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Information Needs of Parents

LY

Wolfensburger (l9é7s.wrote‘there were‘few references?i'
) parents ia the early mental retardation literature; A hv
najor cause for'increased attention to the problems of
parents of mentally handicapped children was research into
stimulation and environmental deprivation. Hess and
Shipman (1905) and Skeels (l966) demonstrated the negative

consequences of a restricted environment. Koch and Dobson

(1976) noted as mentally handicapped persons mature, their

families}find it more difficult to provide education,
recreation and uocational training; Simeonson and .
Simeonson (1981) found parents. wanted specific types of
information concerning their child's,handicapping condition
‘and management advice. Dunlap (l976),wrote parents wanted
- services enabling'their children to becoue as independent

as possible._

"What parents need is specific clearly transmitted,

honest information about the child's condition, implications
about the future and knowledge about steps parents ‘can take

to deal with prohlems" (Matheny and Vernick, 19695; The

authors wrote that parents could be helped to learn -~

appropriate guidelines for action when the'emphasis was

. placed on communication rather than on short term psycho- -
ﬂtherapy; Paul and Porter (l98l) found parents needed
'technical information and support care., Cunningham and

Sloper (1977) wrote parents felt privacy and access to

k2
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. support services were critical and that significant infor-

mation needed to be presented several times to prevent

misunderstandings. !
) Summari
- <~\,// )

b

handicapped persons are counseling, education, financial
assistance, legal aide, recreation and vocational

training. The 1iterature noted that these services exist

in the. community, but a major problem existed 1inking the

needs of the parents to available ssrvices.'
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Based on the 1iterature, the needs of mildly mentally




Chapter III

PURPOSE OF THE STUDY

The Purpose of the study was to identify the informae
tion needs of parents of mildly mentally handicapped high

‘gg.\ school students and to provide information about community .

‘ services avallable to parents and studente. The project "

posed several problems: 1) couiﬁ‘parents identify their

own information needs? 2) what cémmunity services were

available to fulfill the needs of mildly mentally handie

capped high school students? and 4) how were community

services networked to provide service? This chapter 1is

divided into two parts: Sources of Data and Procedure.

Sources of Data

Three populations were surveyed for this project:

parents, community service agencies and directors of

guidance and specilal education. The parents of UTHS

students identified as educably mentally handicapped were

surveyed to determine their information needs. The

population represented the graduating c1asses of 1981
through 1986. '

One hundred eight qommunity service agenc¢les were

surveyed to determine the availability of services, and

“the service network. The agenciles contaeted.offered

2

- counseling, education, financial aseistance,'iega; aide,




cBunseling, education, fin:&cial,assistance, legél éide,
‘pecreation or vocational training.

The third population involved in this project included
directors of guidance and special edhcation; Twenty-one'
directors of guidance anq special education were sur?eyed;
They represented the school districts of the Black Hawk
Area Speéial Edﬁcation District, the Henry-=Stark Speciél
Edﬁcation District and the Mississippi Bend Areé Edﬁcétion

Agency in Iowé.

Procedure
. 3

»

Three instruments were developed for this project by
the examiner. The first, A Parent Surﬁey (See Appendix Ai,,
was\written.using forced choice questions béSed on the
problems identifiéd in the literature. The pérents were
asked about their current use of ser&ices énd to prioritize
problems based on their current needs. Finally, pérents
were asked to rank their ser&ieé needs from most importang
to least important. . |

The second instrument (See Appendix Bi, was a éur?ey
of speciél services; The questions_were deri@ed from |

'infbrmation presented in the %oluntary Action Center's
publicationhlist;ng UniteleéﬁﬁggrQice agencies. The
survey was designed to idéhtify‘eéch agency's némé énd '
location, service area, primary ser@ide, eligibility

requirements, fees, referral procedure and clientele.




‘ 4 ' | , o 4' 11
The.third instrument (See Appendix Ci wes a sﬁeciel
services surrey compleeed by the directors of gﬁidence end
| special education. This surzezjesked the directors of
guidance and special.education if they provided informa-
tion to parents of qildly mentallyahandicapped students
regarding school programs or comm&niey serrices. Next
they were asked what specific information was presented to
the parents and fznally, what format was used ‘to present |
the information. L
The surreysuwere mailed to the members of each
population. Ten days after mailing the surreys a follow=
up telephone call wes mede to prompt«é,response; Teq
days following the first telephone call, a second telephone -

call was made to obtain a response. Results of the S

surveys are described in the following chapter.

BEST 777 TULABLE




Chapter IV
FINDINGS AND RESULTS

Forty parents (100%) respénded to the parent survey.
Thirty-one (78%) of the parents reported they would value
information regarding counseling, education, financial
assistance, legal aide, recreation or vocational training.
Only eighteen (45%) reported they had previously used these.
services. Thirty parents (85%) expected to need services
vwithin five eears. Parents ranked vocational training
information as the}r most important need followed in order-:
by counseling, education, legal'aide, financiél assistance

and recreation.

BEST O T ABLE
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TABLE 1 - o~ o

% . PARENT INFORMATION NEEDS

N= 40

Information Use . N Percentage Raqk
Information is of
value 31 78
Previously used
service .18 45
Expected future - .
need | 30 -75 .

Information Need N Percentage Rank
Counseling - 9 22.5 2
Education 6 15.0 3
Financial Assistance 4 10.0 5 ¥,
Legal Aide 5 12.5 4
Recreation - .0 0 6
Vocational Training " 16 | | 40.0 ¢ 1

LY

| Nipefy-four comunity service agencies (87%) responded to the
‘ Y
survey of special services (See Table 2). Twenty-four agencies (26%)
made up the network of community service agencies.serviné the needs

of\pi1dly mentally handicapped students. Nineteen agencies (79%) |
vided counseling to the parents or to thé students. Seven agencies = °

v ' ior pes mn
- o o E&Qu Cocy NYRILABLE
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(29%) serviced the education needs of the mildly mentally handicapped.
Only two agencies (8%) reported financial assistance in their
programs for mildly mentally handicapped persons. Five agencies (21%)

provided legal aide. Ten agencies (42%) provided vocational training

.
programs. :
TABLE 2
COMMUNITY SOCIAL SERVICES FOR THE
MILDLY MENTALLY HANDICAPPED
Number of | _ Percentage of

Service Category Agencies Agencies
N=24
Counseling 19 ) 19
Education 7 . 29
Financial ' .
Assistance C 2 8
Legal Aide 5 .21
Recreation 2 ) ] 8
Vocational , -
Training 10 42

The reggits of the survey of directors of special education and
guidance éhoaﬁd a 100 % response (See TabIe's).‘AII twenty-one distriéts
provided information to parents regarding éducation programs. Eighteen
districts provided vocational training informatfon to parents. Thirteen
districts (72%) provided information to barents chcerning counseling

services in the community.,FiQe districts (28%) presented financial

)
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assistance information to parents. Three districts (17%) also provided

‘recreation 1nformation to the parents.

- TABLE 3, |
COMMUNITY SERVICE INFORMATION CURRENTLY PROVIDED'BY
J ~ AREA SCHOOL DISTRICTS TO PARENTS
" Information Provided gg?gﬁ:cg:. S?:gﬁ?gige °f
N=21 °
Counseling i 13 72
Education . 21 . 100
Financial Assistance . 5 ' 28
Legal Aide '3 E 17 .
Recreation -3 ST
Vocational Training 21 ' 100 \
y ey

“:"'1,%,- ;3(1??}fj
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p Chapter V
EVALUATION

Efforts and Products

writing the handbook of community services was a
1earning experience. Identifying the information needs of
parents of mildly mentally handicapped students increased
awareness of the problems the parents faced trying to obtain
support services., Parents realized their needs for voca-
tional training, counseling and'education programs; however
they did not know where to locate information to make use of
these seréices. Parents turned to the school for informa=
" tion, but no organized collection of basic information |
existed. The community services handbook should thererore
provide direction to the parents looking for support
" services for their mildly mentaRly handicapped children.
The project was an opportunity to learn what the

comgunity agencies have done to meet the needs of ‘the

': mildly mentally handicapped high school students., - Most

agencies had simplified their referral process to

encourage participation. Information and referral
'services were important parts of most agencies to help
direct clients to the most appropriate community service
agencies. Over one hundred agencies were surveyed. The,. }w
cooperation of the community in the project was crucial to ,a

the completion of the handbook. The examination of the
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service agenciles 1mproved<the_commun1catio between Uniteq

Township High School and the community.

The‘survey of directors of guidance abd special | : -

education offered another chance to examine how profes-

.Slonals had tried to solve the problem of iinking available

services to parent needs for 1nformation._ Neighboring

school districts used a variety of formats to present ' ' T

information to parents. These included IEP conferencéé,’

private counseling sessions and handbooks describing

general educational programs or pblicy; This examination

also provided insight to the means others in education had

worked to solve a problem.

In conclusion, the efforts and products of this study

increased the awareness of-the'problems of parents and

improved the communication between United Township High

School and the community service agencies. .

Practicum and Benefits

The purpose of the study was to identify the informa- ot

tion needs of parents of mildly mentally handicapped high

- school students and to provide information about segyipes

i

" available to students attending United Township High e

. School. Based on the literature, the study showed that ”

parents ,of mildly mentally handicapped students could

. identify their information needs. To provide information

about available sebvices,'the study ldentified 24 specific o

22
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fiigiagencies provi ding services for the miidiy mentaiiy handicapped students. »

"~'The study identified 2 network of services organized to provide 2 wide

'rahge of services as stated in the Titerature.

As a result of the 1dentification of the needs of mildly mentally

j:handicapped students, United Township- High Schooi will produce’ a
”handbook containing basic information about communityasocial service

agencies. The handbook wi1l 1ink the information needs of parents to
avaflable services; the network of agencies providing service to mildly -
mentally handicapped students. The handbook will be provided to the |
parents of" mildly mentally hand1icapped students at the annuai conference

that 1s conducted to review each student's educationai _program.

™ ¢
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UNITED TOWNSHIP HIGH SCHOOL A e oApUs
, 7521664
East Molme, Illinois 61244 . : ~ FRANK H. EVANS, PRINCIPAL

Phone 309- 752-1600 - SOU;‘SI;.?&B:?PUS

K MICHAEL HANLIN, DIRECTOR
Qe d AREA VOCATIONAL CENTER - _
e o)" . .

Thomas A. Parker, Superintendent 7521691

3/15/52 o

4 . . . ,

Dear Parent,

We are attempting to ﬂnd out the 1nfomat1ona1 needs of the parents .
of educable mentally hand1cagped students. The information we are seeking
will be used to help the high school special education program to.develop
better services and to direct students to the most useful agencies after

. graduation. Would you please take just a few minutes to complete the
enclosed survey and then use the envelop I hd\e provided to return the
survey to me? We appreciate your help as we work together to make the
services for your 'student better. ,

' o | : . Singerely, L
y oL . g%&ax»céfiézlzg i | o
~ S - David R, Berg \} ‘
, D Special Education Chairman '

LT e ) ,0 . \ .. . . . . R :"v e sy ﬁ“'r‘ﬁflﬁu
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1.

'»2.

3.

4,

5.

6.

7.

" the next fige years?

— Not Very Important __Least Important »

Not Very Important .

Not Very Important Least Important

24
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A PARENT SURVEY -

B “ | -
wOuig you, as a parent of an educably mentally handie

- capped student, find information about counseling, ‘o

education, financial assistance, legal alde, ‘ e
recreation or vocational training services in the
community for your child valuable?, .

Yes No

Have you ever used a counseling, educatioﬂ, finanpiél ,
assistance, legal aide, recreation or vocational = = ’

. training service in the community for your child? -

Yes .. - No -

Do you expect to use counseling, education, financial,‘

assistance, legal aide, recreation or vocational ¢ e

training service in the community for your child in

Yes No

How would you rate your child's current need for
counseling? | S - .
Most Importaht Very Important Important
How would you rate your child’s current need for *

education? ' ’ -

Véry'Important

Most Important
Least Important

'Impgrtant

How would you rate your child's current need for
financial assistance? ‘
Importént

' Most Important - Very Important

- How would you rate your child's cubbenp need- for legél‘_ R

1 .

aide? .
Most Important. Very Important _ _ Important -
Not Very Important Least»Important.,‘,,, .
Gy ot e 297 L BEST COPY ULADLE
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‘A PARENT SURVEY (continued
8. How would you rate your child's current need for | i
recreation? : P
. Most Important * Very Important Importént '
' Not Very Important Least Important ..
\;EL//Hﬁw would you rate your child's current need for . o
- vocatlonal training? . , : .

Most Important . , Very Important Impoétant 
Not Very Important Least Important . =
10. Rank counseling,:education, financial assistance, K . |

* legal alide, recreation and vocational training ‘ -
services from most important to least important.
o ) ‘

Most ‘ Least ‘ |
‘ -' P ) A‘ ) * ‘
. - g |
> ! . |
- ' ' :
. ‘ .r
. - € |
v 4
-.‘ ' ‘ ‘ . :
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752.1664

+ " UNITED TOWNSHIP HIGH SCHOOL - oy e ffears
- UNITED , |

East Moline, Illinois 61244

Phone 309-752-1600 SOUTH CAMPUS

752-1633
MICHAEL HANLJN, DIRECTOR
_ ARBA VOCATIONAL CENTER
762-1691

-

FRANK H, EVANS, PRINCIPAL

" Thomas A. Parker, Superintendent .

July 12, 1981

Dear Administrator,

. I am writing a handbook for special education'students and their .-
parents to identify special services available to these people in the
Quad City Area. The Handbook will be valuable to program counselors
and administrators who are seeking specific services for their o

: c11e?§?, I am trying to create the most useful resource of, this type
possible. .

The handbook begins with the identification of special services
organizations in the Quad City Area. Each agency's purpose,. services
service area, eligibility requirements, referral procedure and costs -
to the client will be identified. The.handbook will be cross
referenced.alphabetically and by the type of services provided,

_ To complete this project I must ask for your help. Would you
please take a few moments to complete the enclosed survey and then
® : “return it to me using the stamped, self-addressed envelop I have
: provided for you. We appreciate your cooperation 1in this project.

Sincerely, ' .

b Qo PR
3 - David R, Berg | o o %
Chairman, Special Educatfon T

4




3. Who is the chief administrator?

5. What community‘needs does the organizéﬁion serve?
6. What is the organization's primary service? . | L
'
o ~ —— - o
7.  Are additional services or programs-available?. - : o
| S
.8}_ What are the requirements 2? be eligible for ser?icp?g'~ ; "{

A SURVEY OF SPECIAL SERVICES '
FOR THE QUAD CITY AREA

!

1; What is the name of the@special service organiz#tiop?

2. Who sponsors the organization? A T
o

4., What is the service area assigned to the progrém?'

. v .
i \ . LR . "
. i S R B
. BTG ety T BRRS
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9._.Whét ére'the costs for receiﬁing services éng who 1s '3

" pesponsible for paying these costs?

. s

10. Please describe the referral procedure, L

ll. Are the programs directed toward a specific age : ‘ E

3

group? - ' o
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* Special Education Survey . .’
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. T —’/ ] .
"UNITED TOWNSHIP HIGH SCHOOL - -

East Moline, Illinois 61244
Phone 309-752-1600

iy ’
RICHARD GREENE, PRINCIPAL *
s NORTH CAMPUS
’ 762.1664

FRANK H, EVANS, PRINCIPAL
SOUTH CAMPUS -
752.1633

MICHAEL HANLIN, DIRECTOR

. . / AREA VOCATIONAL CENTER °
Thomas A, Parker, Superintendent 752-1691
»% 3 5..\
3/15/82

Dear Colleague,

We are doing reSearch to determine the informational needs of the
parents of educable mentally handicapped students and the best methods -
to present information to these ?arents. We are interested 1n your

" opinion and yaur experience. Would you please take a few minutes to ,
complete the encldsed survey. Use the stamped, self addressed envelop - . .
I have provided for you to return the survey to me. We appreciate your - B
cooperation with our research request. . ' ‘ S .
. Sincere! ' Sl .
L %!yf'/ﬂlgﬁ o e
' o o e "+ - David R, Berg gif//: . ,-i5”'
S - . Special Education Chairman ' '
f , Il’ ‘ ""-" ". :r .‘ ! '.: ! ‘3 847‘ : TNt
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SPECIAL SERVICES SURVEY .

. 1. Do your provide the parents of<eggtab1e mentally handicapped students ,
nfbrmat1on concerning: , .
— A) Your educational program? Yes No -
B) Community Services? Yes

@

If Yes, .
2. What kinds of information in your]op1n1on is most 1mportant to the
~ parents of educable mentally handicapped students ages 14-21 years?
Please check:____ Counseling,referral 1nfbrmat1on ' _
' _Educational services information
;Inéomé maintena_nce information
____legal assistance information -
____Leisure time information
____Vocational services information 8

3. What 1nfbrmat1on. if any. do you spec1f1ca11y prov1de to parents of
‘ educab]e mentally band1capped students? ‘

4, What format is used to provide information to parents about community
services?. , ,

~A) Provide no information concerning community services

B) Provide general information and referral such as a handbook,
telephone 1isting, etc. 5 4
.

C) Provide specific information based npon individua]fneeds

Please specify:

..v;;‘:{, \)‘1% ({ ‘;’&wgﬁd;@&{z .
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FOREWARD

_There are many non-pro?it-counselihg;reducation; - ‘,' '::.{ -
financial assistance, legal aide, recreation and vocational |
training ‘services available to the residents of Hanry and

. Rock Island County. This handbook has been designed as a -
guide to community services for the mildly mentally
..handicapped high school student.-
‘ Inclusion of an agency doés not inply endorsenent of 5f'
:‘~its'services, nor does exclusion reflect on the cbntnibn-i
‘ tion an organization may beimaking in the community. |
" i . It is possible that some agencies serving mildly ) o ‘“,;
‘ mentally handicapped persops may have been inadvertently
;omitted from the handbook elther becanse their existance_'
was. not known or because accurate informationvabout theira
AN programs was not obtained. If you have need for - E e b;
additional information please call the special education ~ '

office at the United Township High School at 752-1679.
W
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HOW- TO USE THIS nANDsoox_ o

To find an agency in this handbook, look up the name -
of' the agency in the Alphabetical Listing of Agencies. .'sd
The Alphabetical Listing of Agencies Will direct you to |
the correct page number. | \

Ir you do not have a specific agency in mind, but wish
to find the available services in a particular field consult
the Categorical Index located in the back of the handbook.

The body of the handbook is arranged alphabetically
providing an identifying description of each agency and its

) services.
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A!‘!‘OWhead RanCh;....r...o..oo;-.5-.........-..;0000'0;
Black Hawk Area, Special Education DistriCteccccececece: .

Black Hawk College Alternative High SChoOleeececcsces

Bethany Home.............‘......................6... '

Comprehensive Community Mental Healtq Centereeeccecee

Counc11°n Child!‘en at RiSRoo.ooooo.‘ooooooooooooooo -

Disabled Individuals Assistance Lin€eceeeecececccees
‘Handicapped Development Centerescecececcccssccscsans.
Illinois Department of Children and Family Services

Illinois Department of Rehabilitative Services.....

Illinois Developmental Disabilities Advocacy .

Authori y........................................
I11inols JOb Service..ececcecescscesccccccococccces
 Information, Referral and Assistance ServicCe...ceee. .

Parent Information Cente!‘....'...-..-_‘........-......
Prairle State Legal ServiceS..ccevevececcccsss
Rock Island County Association for Retarded

Citizens........................................

Rock Island County Juvenile Court Syste€Meeecccccoceee o

Rock Island County Office of CETA ProgramS.cecccecee

salvation Army._........'...........................‘{‘
Skills Incorporated........................,....,...'-' .
United Delinquency Intervention ServiCee.cceccceces .

UniverSity Of Iowa..’l..............................

Upper Rock Island County Psychologist and Social .
work Office.........;...........................

Youth Service BureaU.cececocscccccocccesccccccsccocss
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AGENCY:
PURPOSE:
SERVICES:
AREA SERVED:
ELIGIBILITY:

 REFERRAL:
. FEES TO CLIENT:

AGENCY:
PURPOSE:
SERVICES:

AREA SERVED:

ELIGIBILITY:
REFERRAL:

~ FEES TO CLIENT:

. AGENCY:

PURPOSE:

SERVICES: '
AREA SERVED:
ELIGIBILITY: .

" REFERRAL:
FEES TO CLIENT:

~ AGENCY:

PURPOSE:
SERVICES:
AREA SERVED:

. ELIGIBILITY:

REFERRAL:

FEES TO CLIENT:

* Provide rehabilitation services

" School districts located in Henry, Mercer,‘_

- Parents/students complete permission form .

- attend .

|

v ' ‘
|

|

Community Services'lnformation e

Arrowhead Ranch |
“to youth

Counseling; education; 'vocational ‘training -

Illinois . nix‘. S

Determined by the Juvenile coupt

Made by, the Jjuvenile court and Department

of Children and Family Services’

No fees are charged to the client

Black Hawk Area Special Educgtion District

_ Coordinate special services in schools

Counseling; educatdon; teacher training; SRR TR
testing programs o e

and Rock Island County
No requirements . -

No fees are charged to the client

Black Hawk College Alternative High School
Assist high school dropouts complete o |
education , - I
G.E.D. programs; vocational training. = ' o
Black Hawk nior College District -
Students must be sixteen years of age and o
have permission from home-high school to' ‘

Students complete an admission form
Clients pay according to the program they
choose based on their ability to pay

' Bethany Home

Provide child welfare services
Counseling; referral service
Rock Island County

- Services are provzded on a contractual basis

Made by Department of Children and Family

. Services .
No fees are charged‘to the client

' 43 L v‘\“ ﬁ#“ﬁ"f’ p{a'?\w F"M") ?F@E'E
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AGENCY:

PURPOSE:
SERVICES?

AREA SERVED:
ELIGIBILITY:
REFERRAL: °
FEES TO CLIENT'

AGENCY:

~QURPOSE:
SERVICES:

]

AREA SERVED:
ELIGIBILITY:

REFERRAL
FEES 'TO' CLIENT:
AGENCY:
PURPOSE:

SERVICES: '
AREA SERVED:

- ELIGIBILITY:

REFERRAL: -
FEES TO CLIENT:

- AGENCY:

PURPOSE:

SERVICES: "

AREA SERVED:

. ELIGIBILITY:

REFERRAL:

FEES TO CLIENT:

- AGENCY:

PURPOSE

'SERVICES:

AREA SERVED:
ELIGIBILITY:

'REFERRAL:
' FEES TO CLIENT:

Comprehensive Community Mental Health A
Center o
Provide help with emotional problems
Counseling; education; medical Care."
leisure time activities

‘Mercer and Rock Island County

No requirements
Made by physician or private citizen .
Determinéd by the client's ability to pay

Council on Children at Risk
Provide services for abused/neglected
children .

. Counseling; diagnosis; treatment

Henry and Rock Island County-

Services are provided on a contractual
baslis

Made by Department of Children and Family
Services

No fees are charged to the client

Disabled Individuals Assistance Line

Provide information to handicapped persons .

Counseling; library; referral; speakers

"IXlinois

No requirements

.Telephone (312) 793-5000

COllect calls are accepted from Illinoia .

" Handicapped Development Center

Assist handicapped persons to be productive
community members -
Resldential; Vocational training

. Rock Island County

Diagnosis of a condition preventing

. employment’

Client compleres an ap ication -
No fees are charged to the client

Illinois Department of Children and’ Family

- ‘Services

Provide child welfare services '
Counseling; investigationvof abuse; referral

- Illinois

Resident of Illinois . .
Made by social service agencies
No fees are charged to the client

- -S'ffff’




‘AGENCY:

PURPOSE :
SERVICES:

AREA SERVED:
ELIGIBILITY:

'REFERRAL:
FEES TO CLIENT:

¢

AGENCY:
PURPOSE:

SERVICES ¢

"AREA SERVED:
ELIGIBILITY:
REFERRAL:

FEES TO CLIENT:

AGENCY:
PURPOSE :
SERVICES:

AREA. SERVED:
ELIGIBILITY:
REFERRAL:

FEES TO CLIENT:

AGENCY:

PURPOSE:
SERVICES:

AREA SERVED: .
ELIGIBILITY:
REFERRAL:
FEES TO CLIENTS

AGENCY:
PURPOSE?

Illinois Department of Rehabilitative

~ Services

Help disabled persons to become employable
Counseling; Jjob placement; vocational
training ,

"Illinois

Diagnosis of:a conditionupretenting emnp loy= ®

ment

Appointments accepted for personal interview
No fees are charged to-the client

I1linois Developmental Disabiliteis
Advocacy Authotrity.

Maintain the rights of deveiopmentally
disabled persons -

Counseling; education _.

Illinois ° 4 o -
Diagnosis of a developmental diSability =
Telephone (217) 644-5750 '
Collect calls are accepted ‘fronm Illinoish

- Illinois Job Service

Provide job placement ¢

Counseling; job placement, vocational -
training A -

Illinois

- No requirements 2

Appointments are accepted for personal
interview

No fees are charged to the client

'Information, Referral and Assistance
‘Service

Provide social servicefinformation -
Referral e

. Rock Island County yoo

No requirements ' "

 Telephone (309) 786=5424

No fees are charged to the client

Parent Information Center ;
Provide special education. infcrmation to '

", parents.

SERVICES: .

AREA SERVED:
ELIGIBILITY:
'REFERRAL: :
- FEES TO CLIENT:"

"Counseling, referral

Illinois-
No requirements

‘Telephone (312). 939-3513

Collect callsﬁare_acceptec'rrom Illinois
3
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« AGENCY:

PURPOSE:

SERVICES:
AREA SERVED:

' ELIGIBILITY:

REFERRAL :
FEES TO CLIENT:

. AGENCY:

PURPOSE:

_SERVICES:

AREA SERVED:
ELIGIBILITY:
REFERRAL:

FEES TO CLIENT:

AGENCY:
PURPOSE:
SERVICES:

. AREA SERVED:

ELIGIBILITY:

. REFERRAL:
FEES TO CLIENT.

AGENCY: o
PURPOSE:
SERVICES:

AREA- SERVED:
ELIGIBILITY: .
REFERRAL:

+  FEES TO CLIENT:

.’ '

AGENCY:
PURPOSE:
SERVICES:

-

" AREA SERVED:
. ELIGIBILITY: '
‘REFERRAL:

FEES TO CLIENT:'.

»Made by social service agencies' screened

‘ Prairie State Legal Services

Provide legal aid to low income ST
individuals RN S
Legal counseling; nepresentation : ‘ o
Illinois

Determined by income

- by legal staff L
No fees are charged to the client I, -

Rock Island County Association for "
Retarded Citizens e e
Provide service for mentally retarded S
persons ‘ B
Job placement, residential; vocational

raining S
enry and Rock Island County
Dlagnosis of mental retardation
Clients are interviewed

. No fees are charged to the client

. | b
Rock Island County Juvenile Court System * - .
Supervise minor offenders o ‘

' Legal counseling; probation; supervision'

Rock Island County: -
Clients- have been adjudicated delinquent -
Intake interview leads-to recommendation - - -
- by the State's Attorney

'No fees are charged to the client

o

Rock Island County Office ‘of CETA Programs-
Prepare youth for employment S .
Counseling; Jjob placement' vocational
training , S
Rock Island County S
‘Age sixteen; diagnosis df a handicap
Complete a CETA applivation

No fees are charged to the client

Salvation Arny

- Provide social welfare and disaster reliet R

~Counseling: disaster assistance, o e
residential . e T -‘; it
Rock Island 00unty o R
'No requirements.

Made by individual appointments and social
services :
No fees are charged to the client




AGENCY:
PURPOSE: _
.- SERVICES?

AREA SERVED:
ELIGIBILITY: -

REFERRAL:

FEES TO CLIENT:

* AGENCY:

PURPOSE:
SERVICES:

AREA SERVED:

ELIGIBILITY:
REFERRAL:

FEES TO CLIENT:

AGENCY:. o

PURPOSE:
SERVICES:
AREA SERVED: '

. ELIGIBILITY:
REFERRAL:

" FEES TO CLIENT: .

AGENCY:
PURPOSE:-
SERVICES:
AREA SERVED:
~ ELIGIBILITY:
< REFERRAL:

FEES TO CLIENT:

Skills Incorporated * |
Provide.vocational training
Counseling; Job placement; sheltered work-

" shop; vocational training '

Illinois ?
Diagnosis of a condition preventing
employment

Made by state -agencies and individual
appointments .

No fees are charged to.the client

United Delinquency Intervention Services
Provide assistance to adjudicated CoL
delinquents

- Counseling; education' Job placement'

vocational training _
Illinois ;
Clients have been adjudicated delinquent
Made by the juvenile court . <
No fees are charged to the client

-

University of Iowa

- Specific departments provide assessment,

education and medical services

~ Assessment; counseling; diagnosis,

education; medicdl and research services

'Eastern Iowa and Western Illinois

Requirements set by individual departments'

- Made by\physician or social service

agencles
Fees are charged according to specific
programs based on ability to pay

Upper Rock Island County Psychologist and
Social Work Office

Provide psychological and social work
service : .
Assessment; counseling, parent training
Rock 151and County:

Students between the ages of 3-21 years
Permission forms and applications are
completed f'or individual evaluation
Small fee is charged for parent training
material; no other fees are charged to -

” the clients
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AGENCY:
PURPOSE:

SERVICES:

- AREA SERVED;

ELIGIBILITY:
REFERRAL:

FEES TO CLIENT:

. Counseling; referral

Youth Service Bureau

Prevent youth from involvement with
Juvenile court - _
Henry and Rock Island County

Youth under the age of 21 years . -
Interviews arranged by telephone or
personal visit o
"No fees are charged to the client




CATEGORICAL INDEX

COUNSELING SERVICES

Black Hawk Area Special Education DiStriCt.eeceeceees.

Bethany Home...............................’.........
Comprehensive Community Mental Health Centerceecec..
CounCil on Children at RiSk..oooo.o.oooooooooooooooo
Disabled Individuals ASsistance Lin€.eeecececccccocess
Illinois Department of Children and Family Services.
Illinois Department of Rehabilitative Services......
Illinois Developmental Disabilities Advocacy

Authority........................................

IllinOis JOb Service..................l............. .
Information, Referral and Assistance Servicecesceces’
Parent Information Center.........-.-...-..-...o....

Prairie State Legal Services....-....o...-..........

Rock Island County Juvenile Court System.cceecevoces -
Rock Island County Office of CETA ProgramS.:ccceccecss

Salvation Army...................‘..................

Skills Incorporated.................o....q.....-o..f -
United Delinquency Intervention ServiC€eecccccccceces -

Upper Rock Island County Psychologist and Social

work office................‘..................... .
‘ Youth serVice Bureau.....'..........................".

™
EDUCATION SERVICES

ArrOWhéad RanCh.......s...;.;............o..;;;.;...-:

Black Hawk Area Special Education DistriCteececccececess

Black Hawk College Alternative High SCh00leveeecones
Comprehensive Community Mental Health Centeéreececcecss

. Illinois Developmental Disabilitiés Advocacy .

Authority.....’..................................g’) .

 United Delinquency Intervention ServiCececececscses

University Of IOWaeeecccccccesccccccccooiyoscsssccss

FINANCIAL ASSISTANCE SERVICES

Illinois Department of Children and Family Senvices.

Salvation Army................................‘....."';..-:4,@
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CATEGORICAL INDEX (continued) . . . '
| " Page .
LEGAL AIDE SERVICES ' . R -

:Illinois Department of Children and Family
Services...................'.................."'» 2

Prairie State Legal SerVices.ooooooooooooooooooooooo 4 .

Rock Island County Juvenile Court SystéMeceececccess "4 - =

United Delinquency Intervention ServiCe.ccscccccsces. 5 - P

Youth Serv:.ce Bureauoooooooooooooooooooqoodotcoooooo"&_ 6
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'RECREATION SERVICES - - | S

Comprehensive Community Mental Health Center......... <2
Illinois Department of Children and Family Services.. 2

VOCATIONAL TRAINING SERVICES

Arrownhead Ranch....................................'I
Black Hawk Area Speclal Education District.........ff;
Black Hawk College Alternative High SchoOleciscoccee- .
Handicapped Development Centérecececccccccsccsscscces
Illinois Department of Rehabilitative ServiceS..e... . .
IllinOis JOb service....'.......'...................
Rock Island County Association for Retarded - ~
Citizens.....................................;.‘..
Rock Island County Office of CETA ProgramSceccceccececs .
Skills Incorporated............................'.....
United Delinquency Intervention Service.cceccceccses
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